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ABSTRACT

This study aims to highlight the importance of printing and writing as pivotal tools in
documenting and managing information within municipalities, as they are two of the most
important means on which administrative and institutional work depends in preserving,
organizing and facilitating access to data. The research addressed the role of writing as an initial
practice for recording information, and the role of printing as a means of circulating and
distributing official documents, decisions, correspondence, and records, which enhances the

effectiveness of municipal performance and ensures the preservation of institutional memory.

The research discussed the evolution of the use of writing and printing from traditional manual
methods to modern digital means, showing how this evolution has contributed to improving
the efficiency of archiving information and facilitating the decision-making process within
municipal administrations. It also addressed the challenges faced by some municipalities in
switching from traditional paper forms to automated digital printing systems, including weak
technical infrastructure and lack of specialized competencies.

The results of the study showed that municipalities that rely on modern documentation
mechanisms based on the integration of digital printing with electronic databases enjoy higher
levels of administrative organization, transparency, and speed of completion. In contrast, the
absence of effective documentation tools leads to the repetition of errors, loss of documents,

and disruption of citizen services.

At the conclusion of the research, recommendations were made to enhance the use of printing
and writing in local administration systems, most notably: Developing automated digital
systems, training employees on modern printing and documentation techniques, and moving
from paper archives to cloud computing to ensure the security and speed of access to

information.
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